Position:
IT Service Engineer  LINUX
Department:
Customer Support Service

(LINUX 3rd level support profile)

	Aim of the job:

	Provide and maintain  technical support for servers and applications.



	Specific profile


	Specific knowledge linked to the work: 

Profile LINUX System Engineer (2nd and 3rd level support)
System administrator with software support experience (System/SAN configuration & troubleshooting) 
· Collaborate with the Application development team
· Able to configure and install new hardware and software
· Support Project Team in the design of the customer/project network
· Support deployment of IT Infrastructure at customer’s premises
· Ensure customer IT Infrastructure is available with pro-active maintenance & monitoring.

· Establish and maintain a support environment based on Customer Service Dept. (CS) to respond to customer requests and incident reports; determine underlying causes to reduce incident report levels

· Ensure records and archives are maintained to support business requirements, such as backup schedules. 

· Assist other CS teams in improving global CS standards and procedures.

· Support Product Security Network Operations as a contact to the centralized management at Swiss Headquarters.




	Requirements:  

	Basic education and training: IT Engineering school (EPFL or equivalent)

	Professional experience: 3 to 10  years

	Language and computer skills: English (fluent), French or Spanish are assets

Profile System:

• 3+ years of Unix and/or Linux system administration mandatory

• Demonstrable level of competence including:


- Proficiency in High Availibility solutions and Clustering Packages (e.g. Veritas Clustering)


- Proficiency in one or more BC/DR products (SRDF and Application based Replication techniques)  


- Veritas Foundation Suite (Netbackup, Volume Manager)


- Storage Management: Locally Attached, SAN and NAS 

• Redhat Certification strongly preferred.

profiles
· Accepts Applications Service Requests and questions from customers and other support staff through various preferred media. Follows up to ensure accurate and timely resolutions are provided.

· JBoss administration, Backup tools, Java and MySQL experience.

· Experience in IT Infrastructure deployment and customer support.

· Ability to design/support/troubleshoot/review Backup strategy & DRP implementation 

· Create and maintain comprehensive shared documentation for all implemented infrastructure

· 3/5 years experience in IT Supports(Integrator, end-client)
Personal Profile: 

• Excellent people leadership and interpersonal skills, effective communicator, innovative and good influencing skills

• Strong analytical and problem solving skills.

• Results oriented and goal driven achievement with strong quality focus.

• Ability to travel 20-50% of the time



	


